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Assisted Reversing Policy
Banksmen are FORBIDDEN on all Nationwide contracts. Instead Assisting Persons are permitted.
Reversing risks can be reduced in the following ways and Nationwide will work closely with the client’s risk departments to reduce risk where possible.
Site layouts can be designed (or modified) to increase visibility for drivers and pedestrians, for example:

· By increasing the area allowed for reversing.

· By installing fixed mirrors in smaller areas.

Reducing the dangers caused by 'blind-spots':
Most vehicles already have external side-mounted and rear-view mirrors fitted. These need to be kept clean and in good repair and reported by Nationwide shunters to the client if they are broken.
Refractive lenses fitted to rear windows or closed-circuit television systems can be used to help drivers to see behind the vehicle.

If drivers cannot see behind the vehicle, they should leave their cab and check behind the vehicle before reversing.

Reversing alarms can be fitted:

These should be kept in working order. Audible alarms should be loud and distinct enough that they do not become part of the background noise.

· Stops such as barriers, or buffers at loading bays can be used. They should be highly visible, and sensibly positioned.

· Where vehicles reverse up to structures or edges, barriers or wheel stops can be used to warn drivers that they need to stop.

· White lines on the floor can help the driver position the vehicle accurately.

Use of an Assisting Person for a Reversing Manoeuvre
Where shunters are unable to clearly see the space in which they are reversing, they ARE ENCOURAGED use a colleague to assist them. The procedure is as follows;

· The assisting person MUST stay inside the bus and remain on the back seat at all times

· The assisting person must use the rear and side windows (where fitted) to guide the shunter

· The shunter must stop the vehicle immediately if the assisting person shouts stop

· If there is significant background noise and the shunter can’t hear the assisting person, the reversing process must stop until the assisting person can be heard

· The shunter is responsible for the reversing manoeuvre and the assisting person cannot be held responsible for accidents 
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